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Terms and Conditions

1. Terms

Welcome to the Iserve Technology Consulting Ltd (istcl) website. Please read our Terms and
Conditions of Use carefully before using this website. By accessing, browsing and using this
website, the user agrees with these Terms and Conditions of Use and all applicable laws and
regulations. If you do not agree with any of these terms, you are prohibited from using or
accessing this website. istcl reserves the right, at its sole discretion, to add, amend or update
these Terms and Conditions of Use at any time and you agree to be bound by such additions,
amendments or updates. The materials contained on this web site are protected by applicable
copyright and trade mark law.

2. User License

The istcl website and all content provided on the website are protected by copyright, trademark,
and other applicable intellectual property and property rights laws. It is owned, controlled, and/or
licensed by istcl and/or its affiliates and related companies, or it is made available to you with
the permission of the third-party owner.
¢ Permission is granted to temporarily download one copy of the materials (information or
software) on istcl's web site for personal, non-commercial transitory viewing only. This is
the grant of a license, not a transfer of title, and under this license you may not: - modify
or copy the materials;
o use the materials for any commercial purpose, or for any public display (commercial
or non-commercial);
o attempt to decompile or reverse engineer any software contained on istcl's web site;
o remove any copyright or other proprietary notations from the materials; or
o transfer the materials to another person or "mirror" the materials on any other server.
e This license shall automatically terminate if you violate any of these restrictions and may
be terminated by istcl at any time. Upon terminating your viewing of these materials or
upon the termination of this license, you must destroy any downloaded materials in your
possession whether in electronic or printed format.

3. Content Disclaimer

¢ The materials on istcl's web site are provided "as is". istcl makes no warranties,
expressed or implied, and hereby disclaims and negates all other warranties, including
without limitation, implied warranties or conditions of merchantability, fitness for a
particular purpose, or non-infringement of intellectual property or other violation of rights.
Further, istcl does not warrant or make any representations concerning the accuracy,
likely results, or reliability of the use of the materials on its Internet web site or otherwise
relating to such materials or on any sites linked to this site.

¢ Nothing on this website constitutes professional advice, whether accounting, tax, legal or
otherwise, nor does any information on this website constitute a comprehensive or
complete statement of the issues addressed. The information on this website must not
be used without professional advice. You should always consult with istcl or other
professional advisors for advice that reflects your particular circumstances. istcl accepts
no responsibility for any loss or damage that results from your reliance on any
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information contained on this website, or accessed through other websites to which this
website may be linked.

4. Limitations and Warranty

In no event shall istcl or its suppliers be liable for any damages (including, without limitation,
damages for loss of data or profit, or due to business interruption,) arising out of the use or
inability to use the materials on istcl's Internet site, even if istcl or a istcl authorized
representative has been notified orally or in writing of the possibility of such damage. Because
some jurisdictions do not allow limitations on implied warranties, or limitations of liability for
consequential or incidental damages, these limitations may not apply to you.

5. Revisions and Errata

The materials appearing on istcl's web site could include technical, typographical, or
photographic errors. istcl does not warrant that any of the materials on its web site are accurate,
complete, or current. istcl may make changes to the materials contained on its web site at any
time without notice. istcl does not, however, make any commitment to update the materials.

6. Links

The inclusion of a link to a third party website should not be considered to be either an express
or an implied endorsement by istcl of any products, services, material or information that may be
available to you on, or through, the third party website.

istcl, whether or not affiliated with websites which may be linked to this website, is not
responsible for their content (the "Linked Websites"). The Linked Websites are for your
convenience only and you access them at your own risk.

This website contains links to other websites. We are not responsible for the content, accuracy,
or opinions expressed in such websites, and such websites are not investigated, monitored or
checked for accuracy or completeness by us. Inclusion of any linked website does not imply
approval or endorsement of the linked website by us. If you decide to leave our site and access
these third party sites, you do so at your own risk.

7. Non-Transferrable

A user's right to use the website is not transferable. Any password or right given to the user to
obtain access to any material/content is not transferable.

8. Emails and Postings Prohibition

istcl is not responsible for any user posted material. You are prohibited from posting or
transmitting any unlawful, threatening, obscene, libellous, illegal, copyright infringing or
otherwise offensive material. Do not post any threatening or libellous e-mails or material on this
website that would be considered a violation of any law. istcl will fully co-operate with any law
enforcement authorities or court order requesting or directing istcl to disclose the identity of
anyone posting any such e-mails or materials.
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9. Submissions

Any notes, message, postings, ideas, suggestions, concepts or other material submitted will
become the property of istcl and shall be entitled to use the material for any type of use forever
including in any media whether now known or hereafter devised. When you submit material to
istcl's website, you agree that istcl has the right to publish the material for any type of use as
outlined above including promotional and advertising purposes.

You agree to indemnify istcl and its officers, directors, employees, agents, distributors and
affiliates from and against any and all third party claims, demands, liabilities, costs, or expenses,
including reasonable lawyer's fees, resulting from your breach of any of the foregoing
agreements, representations and warranties.

10. Governing Law

By using this website you agree that any disputes arising from your use of this website shall be
governed exclusively by the laws of the province of Ontario and the laws of Canada applicable
in the province of Ontario. You agree not to raise conflict of laws principles in an attempt to
defeat the application of these laws and you expressly consent to the exclusive forum,
jurisdiction, and venue of the courts of Ontario and/or the Federal Court of Canada.

11. Site Terms of Use Modifications
istcl may revise these terms of use for its web site at any time without notice. By using this web
site you are agreeing to be bound by the then current version of these Terms and Conditions of

Use.

This privacy policy was last modified on January 19 2011.
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